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STUDENT HEALTH SERVICES AND REQUIREMENTS 
 
 
Activities may include identification of student health needs, health screening tests (including eye and 
hearing screening tests), communicable disease prevention and control, promotion of the correction of 
remediable health defects, emergency care of the ill and injured, health counseling, health and safety 
education, and the maintenance of a healthful school environment. 
 
The District recognizes that parents have the primary responsibility for the health of their students.  The 
school will cooperate with appropriate professional organizations associated with maintaining individual 
and community health and safety. 
 
The District shall provide the services of a medical consultant who shall render medical and administrative 
consultative services for personnel responsible for school health and athletics. 
 
Procedures for Emergency at School 
 
School personnel shall give only emergency care to students who become ill or injured on school property, 
buses, or while under school supervision. 
 
Each year parents shall supply information indicating where the student is to be taken in case of an 
emergency; the name, address, and phone number of a neighbor to be contacted in case the 
parent/guardian is not available; and any allergies or diseases the student might have. 
 
The District shall maintain a Medical Emergency Response Plan, as required by law, and an Emergency 
Procedures Handbook, which shall be utilized by District personnel for handling emergencies.  
Emergency procedures shall include the following: 
 
- Provision for care beyond First Aid, which would enable care by the family or its physician or the local 

Emergency Medical Services agencies.  In instances when the EMS is required, every effort shall be 
made to provide the unit with the student's Emergency Card which lists any allergies or diseases the 
student might have; 

 
- Information relative to not permitting the administration of any form of medicine or drugs to students 

without written approval of parents.  Requests made by parents for such administration of medication 
shall be reviewed and approved by the Principal or designee; 

 
- Provisions for reporting all accidents, cases of injury, or illness to the Principal.  Provisions shall be 

made (in all cases of injury or illness involving possible legal or public relations implications) for 
reporting such to the Superintendent-Director immediately. 

 
- Prompt reporting by teachers to the Principal or designee any accident or serious illness and such 

reports will be filed with the Business Office. 
 
Student Illness or Injury 
 
In case of illness or injury, the parent or guardian will be contacted and asked to call for the student or 
provide the transportation. 
 
Transportation of an ill or injured student is not normally to be provided by the school.  If the parent 
cannot provide transportation and the student is ill or injured, an ambulance may be called.  Expense 
incurred as a result of emergency ambulance use will not be borne by the District. 
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Transportation of a student by school personnel will be done only in an emergency and by the individual 
so designated by the school administrator. 
 
 
 
LEGAL REF.:  M.G.L. 71:53;54;54A;54B;55;55A;55B;56; 57; 69:8A 
 
CROSS REF.:  EBB, First Aid 
   EBC, Emergency Plans 
   JLCD, Administration of Medications to Students 
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PHYSICAL EXAMINATIONS OF STUDENTS 
 
 
Every student will be examined for screening in sight, hearing, BMI*, and for other physical problems as 
provided in the law and regulation.  A record of the results will be kept by the school nurse. 
 
Every student will be given a general physical examination upon entering school and upon admittance to 
the tenth grade.  The results of examinations will be a basis for determining what corrective measures or 
modifications of school activities, if any, should be recommended.  A record of all examinations and 
recommendations will be kept. 
 
Every candidate for a school athletic team will present the signed consent of parent or guardian in order to 
participate on a squad and will, with the signed consent of parent or guardian, be thoroughly examined to 
determine physical fitness.  The school physician will examine athletes, except when a family wishes to 
have the examination done by their own doctor at their own expense.  A written report stating the fitness 
of the student to participate signed by the physician will be sent to the school Principal. 
 
The school physician will make a prompt examination of all children referred to him/her by the school 
nurse. He/she will examine school employees when, in his/her opinion, the protection of the student's 
health may require it.  Except in an emergency, the school physician will not prescribe for or treat any 
student. 
 
Whenever the school nurse finds a child suffering from any disease or medical problem, the situation will 
be reported to the parent or guardian in writing, or by personal visit if remedial treatment is recommended.  
A copy of the report will be filed at the school. 
 
The school nurse will make a monthly report to the Superintendent of the number of students examined; 
the number excluded; and the number recommended for treatment or special adjustment of work.  In all 
cases of exclusion or recommendation, the causes will be included in the report. 
 
* NOTE: Department of Health Regulations call for vision screenings in Grades 1-5, once between 6-8, 
and once between 9-12; hearing screenings in grades 1-3, once between 6-8, and once between 9-12; BMI 
in grades 1, 4, 7, 10. 
 
 
 
LEGAL REFS.:   M.G.L. 71:53; 71:54; 71:56; 71:57 
   105 CMR 200 
CROSS REF.:  JF, School Admissions 
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INOCULATIONS OF STUDENTS 
 
 
Students entering school for the first time, or through transfer from another school system, will be required 
to present a physician's certificate attesting to immunization against diphtheria, whooping cough, 
poliomyelitis, tetanus, measles, and such other communicable diseases as may be specified from time to 
time by the Department of Public Health.  The only exception to these requirements will be made on 
receipt of a written statement from a doctor that immunization would not be in the best interests of the 
child, or by the student's parent or guardian stating that vaccination or immunization is contrary to the 
religious beliefs of the student or parent. 
 
Established by law 
 
 
LEGAL REF.:   M.G.L. 76:15 
 
CROSS REF.:  JF, School Admissions 
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COMMUNICABLE DISEASES 
 
 
The District is required to provide educational services to all school age children who reside within its 
boundaries.  By law, however, admission to school may be denied to any child diagnosed as having a 
disease whereby attendance could be harmful to the welfare of other students and staff, subject to the 
District's responsibilities to handicapped children under the law. 
 
The School Committee recognizes that communicable diseases which may afflict students range from 
common childhood diseases, acute and short-term in nature, to chronic, life-threatening diseases such as 
Acquired Immune Deficiency Syndrome (AIDS). 
 
Management of common communicable diseases shall be in accordance with Massachusetts Department 
of Health guidelines.  A student who exhibits symptoms of a communicable disease may be temporarily 
excluded from school attendance.  The District reserves the right to require a physician's statement 
authorizing the student's return to school. 
 
The educational placement of a student who is medically diagnosed as having a life-threatening 
communicable disease shall be determined on an individual basis in accordance with this policy and 
accompanying administrative procedures.  Decisions about the proper educational placement shall be 
based on the student's behavior, neurological development, and physical condition; the expected type of 
interaction with others in school setting; and the susceptibility to other diseases and the likelihood of 
presenting risks to others.  A regular review of the placement decision shall be conducted to assess 
changes in the student's physical condition, or based on new information or research that may warrant a 
change in a student's placement. 
 
In the event a student with a life-threatening communicable disease qualifies for services as a handicapped 
child under state and federal law, the procedures for determining the appropriate educational placement in 
the least restrictive environment shall be used in lieu of the procedures designated above. 
 
Neither this policy nor the placement of a student in any particular program shall preclude the 
administration from taking any temporary actions including removal of a student from the classroom as 
deemed necessary to protect the health, safety, and welfare of the student, staff, and others. 
 
In all proceedings related to this policy, the District shall respect the student's right to privacy.  Only 
those persons with a direct need to know shall be informed of the specific nature of the student's condition.  
The determination of those who need to know shall be made by the Superintendent. 
 
 
 
LEGAL REF.:  M.G.L. 71:55 
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ADMINISTERING MEDICINES TO STUDENTS 
 
 

Medication may not be administered to students while at school unless such medicine is given to them by 
the school nurse acting under specific written request of the parent or guardian and under the written 
directive of the student's personal physician (see below for exceptions). When the school nurse is not 
present, a student who needs medication during the school day may be called to the office at the scheduled 
hour and reminded by the secretary to take the medicine.  This provision only applies when the correct 
dosage of the medication has been placed in an individual container clearly marked with the student's 
name, the dosage to be administered, and the time and/or conditions under which the medicine is to be 
taken. In addition, the student must be able to recognize the medicine that he/she or she is taking. No one 
but the school nurse, and those others listed in the medical administration plan acting within the above 
restriction, may give any medication to any student. 
 
Exceptions: 
 
The school district shall, through the district nurse leader, register with the Dept. of Public Health and train 
personnel in the use of epinephrine auto-injectors. 
 
The school district may, in conjunction with the School Physician and the School Nurse Leader, stock 
nasal naloxone (Narcan) and trained medical personnel and first responders may administer nasal 
naloxone to individuals experiencing a life threatening opiate overdose in a school setting.  
 
If the school district wishes medical personnel to train non-medical staff in the administration of nasal 
naloxone, the School Committee shall vote to approve such training and the Superintendent shall ensure 
that medical personnel have a written protocol which complies with medical directives and regulations 
from the Dept. of Public Health. 
 
Following consultation with the school nurse, students who fall into the following exceptions may 
self-administer medications: 
 

1. Students with asthma or other respiratory diseases may possess and administer prescription 
inhalers. 

2. Students with cystic fibrosis may possess and administer prescription enzyme supplements. 
3. Students with diabetes may possess and administer glucose monitoring tests and insulin delivery 

systems. 
4. Students with life-threatening allergies may possess and administer epinephrine injectors. 

 
 
 

 
LEGAL REF.: M.G.L. 71:54B 
  Dept. of Public Health Regulations:  105 CMR 210.00; 244 CMR 3.00 

 
  

http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleXII/Chapter71/Section54b
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GUIDANCE PROGRAM 
 
 
Guidance is defined as helping individuals understand themselves in the light of their abilities, aptitudes, 
interests, attitudes, strengths and limitations.  This process should assist students in the development of 
their potential; their decisions relating to personal, educational, and vocational matters, and also in 
becoming capable of mature self-guidance. 
 
The school system's guidance program will be based on this definition and developed from these broad 
fundamental principles: 
 

1.     Individuals are different from one another in their capabilities, aptitudes, interests, needs, 
goals, desires and values. 

 
2.     Conditions may be improved. Equality of educational opportunity will benefit the 

individual and society. 
 
3.     Guidance is a continuous and developmental process.  Every experience of the individual 

influences his/her performance in some way. 
 
4.     Guidance does not propose to program an individual's course of action but rather tries to 

assist him/her in arriving at his/her own satisfactory solutions. 
 

Guidance services will include:  educational guidance; testing programs; occupational, career, and higher 
education assistance and information; study aids; consultation services; and personal developmental 
guidance as needed.  These services will be available to all students. 
 
While some of the problems of the individual may relate to behavior and consequently entail guidance on 
behavior, student discipline will not be a regular function of guidance personnel. 
 
 
 
LEGAL REFS.:   M.G.L. 71:38A through 71:38F; 71:46G 
   603 CMR 26.00 
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STUDENT GIFTS AND SOLICITATIONS 
 
 
Because of the embarrassment that might result among children, students will be discouraged from giving 
gifts to classroom teachers and other school personnel.  For the same reason, there will be no formal 
exchange of gifts between students in the classroom. 
 
Solicitation of funds for charitable purposes from students of the school system will be made only as 
approved by the School Committee. 
 
Any organization desiring to distribute flyers or other materials to students in connection with fund drives 
may do so only with the approval of the Superintendent. 
 
 
 
CROSS REFS.:   GBEBC,  Staff Gifts and Solicitations 
                JJE, Student Fund-Raising Activities 
                KHA, Public Solicitations in the Schools 
               KHB, Advertising in the Schools 
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STUDENT FEES, FINES, AND CHARGES 
 
 
The School Committee recognizes the need for student fees to fund certain school activities.  It also 
recognizes that some students may not be able to pay these fees.  No student will be denied access into 
any program because of inability to pay these supplementary charges. 
 
A school may exact a fee or charge only upon Board approval.  The schools, however, may: 
 
Charge students enrolled in certain courses for the cost of materials used in projects that will 
become the property of the student. 
 
Charge for lost and damaged books, materials, supplies, and equipment. 
 
Students who are indigent are exempt from paying fees. However, indigent students are not exempt from 
charges for lost and damaged books, locks, materials, supplies, and equipment. 
 
All student fees and charges, both optional and required, will be listed and described annually in each 
school's student handbook or in some other written form and distributed to each student.  The notice will 
advise students that fees are to be paid and of the penalties for their failure to pay them.  Permissible 
penalties include the withholding of report cards until payment is made or denial of participation in extra 
class activities while the student is enrolled in this District. 
 
Any fee or charge due to the District and not paid at the end of the school year will be carried forward to 
the next succeeding school year, as such debts are considered to be debts of the student to the District. 
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STUDENT RECORDS 
 
 
In order to provide students with appropriate instruction and educational services, it is necessary for the 
school system to maintain extensive and sometimes personal information about them and their families. It 
is essential that pertinent information in these records be readily available to appropriate school personnel, 
be accessible to the student’s parents or legal guardian and/or the student in accordance with law, and yet 
be guarded as confidential information. 
 
The Superintendent will provide for the proper administration of student records in keeping with state and 
federal requirements, and shall obtain a copy of the state student records regulations (603 CMR 23.00). 
The temporary record of each student enrolled on or after June 2002 will be destroyed no later than seven 
years after the student transfers, graduates or withdraws from the School District. Written notice to the 
eligible student and his/her parent of the approximate date of destruction of the temporary record and their 
right to receive the information in whole or in part, shall be made at the time of such transfer, graduation, 
or withdrawal. The student’s transcript may only be destroyed 60 years following his/her graduation, 
transfer, or withdrawal from the school system. 
 
The Committee wishes to make clear that all individual student records of the school system are 
confidential. This extends to giving out individual addresses and telephone numbers. 
 
 
LEGAL REFS: Family Educational Rights and Privacy Act of 1974,  

P.L. 93-380, Amended   
P.L. 103-382, 1994 
M.G.L. 66:10; 71:34A, B, D, E, H 
Board of Education Student Record Regulations adopted 2/10/77, June 1995 as 

amended June 2002. 
603 CMR: Dept. of Elementary and Secondary Education 23.00 through 23:12  
Mass Dept. of Elementary and Secondary Education publication Student Records; 

Questions, Answers and Guidelines, Sept. 1995 
 
 
CROSS REF:   KDB, Public’s Right to Know 
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STUDENT RECORDS 
 
 
603 CMR 23.00 is promulgated by the Board of Education pursuant to its powers under M.G.L.c.71, 
s.34D which directs that “the board of education shall adopt regulations relative to the maintenance of 
student records by the public elementary and secondary schools of the Commonwealth,” and under 
M.G.L.c.71, s.34F which directs that “the board of education shall adopt regulations relative to the 
retention, duplication and storage of records under the control of school committees, and except as 
otherwise required by law may authorize the periodic destruction of any such records at reasonable times.” 
603 CMR 23.00 was originally promulgated on February 10, 1975, and was reviewed and amended in 
June 1995. 603 CMR is in conformity with federal and state statutes regarding maintenance of and access 
to student records, and is to be construed harmoniously with such statutes. 
 
Application of Rights 
 
603 CMR 23.00 is promulgated to insure parents’ and students’ rights of confidentiality, inspection, 
amendment, and destruction of students’ records and to assist local school systems in adhering to the law. 
603 CMR 23.00 should be liberally construed for these purposes. 
 
(1) These rights shall be the rights of the student upon reaching 14 years of age or upon entering the 

ninth grade, whichever comes first. If a student is under the age of 14 and has not yet entered the 
ninth grade, these rights shall belong to the student’s parent. 

 
(2) If a student is from 14 through 17 years or has entered the ninth grade, both the student and his/her 

parent, or either one acting alone, shall exercise these rights. 
 
(3) If a student is 18 years of age or older, he/she alone shall exercise these rights, subject to the 

following. The parent may continue to exercise the rights until expressly limited by such student. 
Such student may limit the rights and provisions of 603 CMR 23.00 which extend to his/her parent, 
except the right to inspect the student record, by making such request in writing to the school 
Principal or Superintendent of Schools who shall honor such request and retain a copy of it in the 
student record. Pursuant to M.G.L. c.71, s.34E, the parent of a student may inspect the student 
record regardless of the student’s age. 

 
(4) Notwithstanding 603 CMR 23.01(1) and 23.01(2), nothing shall be construed to mean that a school 

committee cannot extend the provisions of 603 CMR 23.00 to students under the age of 14 or to 
students who have not yet entered the ninth grade. 

 
Definition of Terms 
 
The various terms as used in 603 CMR 23.00 are defined below: 
 
Access: shall mean inspection or copying of a student record, in whole or in part. 
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Authorized school personnel: shall consist of three groups: 
 
(1) School administrators, teachers, counselors and other professionals who are employed by the 

School Committee or who are providing services to the student under an agreement between the 
School Committee and a service provider, and who are working directly with the student in an 
administrative, teaching, counseling and/or diagnostic capacity. Any such personnel who are not 
employed directly by the School Committee shall have access only to the student record 
information that is required for them to perform their duties. 

 
(2) Administrative office staff and clerical personnel, including operators of data processing 

equipment or equipment that produces microfilm/microfiche, who are either employed by the 
School Committee or are employed under a School Committee service contract, and whose duties 
require them to have access to student records for purposes of processing information for the 
student record. Such personnel shall have access only to the student record information that is 
required for them to perform their duties. 

 
(3) The evaluation team which evaluates a student. 
 
Eligible student: shall mean any student who is 14 years of age or older or who has entered 9th grade, 
unless the School Committee acting pursuant to 603 CMR 23.01(4) extends the rights and provisions of 
603 CMR 23.00 to students under the age of 14 or to students who have not yet entered 9th grade. 
 
Evaluation Team: shall mean the team, which evaluates school-age children pursuant to M.G.L.c.71B (St. 
1972, c.766) and 603 CMR 28.00. 
 
Parent: shall mean a student’s father or mother, or guardian, or person or agency legally authorized to act 
on behalf of the child in place of or in conjunction with the father, mother, or guardian. Any parent who by 
court order does not have physical custody of the student, is considered a non custodial parent for purposes 
of M.G.L. c. 71, s.34H and 603 CMR 23.00. This includes parents who by court order do not reside with or 
supervise the student, even for short periods of time. 
 
Release: shall mean the oral or written disclosure, in whole or in part, of information in a student record. 
 
School-age child with special needs: shall have the same definition as that given in M.G.L. c. 71B (St. 
1972, c.766) and 603 CMR 28.00. 
 
School committee: shall include a school committee, a board of trustees of a charter school, a board of 
trustees of a vocational-technical school, a board of directors of an educational collaborative and the 
governing body of an M.G.L. c.71B (Chapter 766) approved private school. 
 
Student: shall mean any person enrolled or formerly enrolled in a public elementary or secondary school 
or any person age three or older about whom a school committee maintains information. The term as used 
in 603 CMR 23.00 shall not include a person about whom a school committee maintains information 
relative only to the person’s employment by the School Committee. 
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The student record: shall consist of the transcript and the temporary record, including all information, 
recording and computer tapes, microfilm, microfiche, or any other materials, regardless of physical form 
or characteristics concerning a student that is organized on the basis of the student’s name or in a way that 
such student may be individually identified, and that is kept by the public schools of the Commonwealth. 
The terms as used in 603 CMR 23.00 shall mean all such information and materials regardless of where 
they are located, except for the information and materials specifically exempted by 603 CMR 23.04. 
 
The temporary record: shall consist of all the information in the student record which is not contained in 
the transcript. This information clearly shall be of importance to the educational process. Such 
information may include standardized test results, class rank (when applicable), extracurricular activities, 
and evaluations by teachers, counselors, and other school staff. 
 
Third party: shall mean any person or private or public agency, authority, or organization other than the 
eligible student, his/her parent, or authorized school personnel. 
 
Log of Access. A log shall be kept as part of each student's record. If parts of the student record are 
separately located, a separate log shall be kept with each part. The log shall indicate all persons who have 
obtained access to the student record, stating: the name, position and signature of the person releasing the 
information; the name, position and, if a third party, the affiliation if any, of the person who is to receive 
the information; the date of access; the parts of the record to which access was obtained; and the purpose 
of such access. Unless student record information is to be deleted or released, this log requirement shall 
not apply to: 
 

(a) authorized school personnel under 603 CMR 23.02(9)(a) who inspect the student record; 
(b) administrative office staff and clerical personnel under 603 CMR 23.02(9)(b), who add 
information to or obtain access to the student record; and 
(c) school nurses who inspect the student health record. 
 

Access of Eligible Students and Parents. The eligible student or the parent, subject to the provisions of 603 
CMR 23.07 (5), shall have access to the student record. Access shall be provided as soon as practicable 
and within ten days after the initial request, except in the case of non-custodial parents as provided in 603 
CMR 23.07 (5). Upon request for access, the entire student record regardless of the physical location of its 
parts shall be made available. 
 

(a) Upon request, copies of any information contained in the student record shall be furnished to 
the eligible student or the parent. A reasonable fee, not to exceed the cost of reproduction, may be 
charged. However, a fee may not be charged if to do so would effectively prevent the parents or 
eligible student from exercising their right, under federal law, to inspect and review the records. 
 
(b) Any student, regardless of age, shall have the right pursuant to M.G.L. c. 71, section 34A to 
receive a copy of his/her transcript. 
 
(c) The eligible student or the parent shall have the right upon request to meet with professionally 
qualified school personnel and to have any of the contents of the student record interpreted. 
 
(d) The eligible student or the parent may have the student record inspected or interpreted by a 
third party of their choice. Such third party shall present specific written consent of the eligible 
student or parent, prior to gaining access to the student record. 
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Access of Authorized School Personnel. Subject to 603 CMR 23.00, authorized school personnel shall 
have access to the student records of students to whom they are providing services, when such access is 
required in the performance of their official duties. The consent of the eligible student or parent shall not 
be necessary. 
 
Access of Third Parties. Except for the provisions of 603 CMR 23.07(4)(a) through 23.07(4)(h), no third 
party shall have access to information in or from a student record without the specific, informed written 
consent of the eligible student or the parent. When granting consent, the eligible student or parent shall 
have the right to designate which parts of the student record shall be released to the third party. A copy of 
such consent shall be retained by the eligible student or parent and a duplicate placed in the temporary 
record. Except for information described in 603 CMR 23.07(4)(a), personally identifiable information 
from a student record shall only be released to a third party on the condition that he/she will not permit any 
other third party to have access to such information without the written consent of the eligible student or 
parent. 
 

(a) A school may release the following directory information: a student's name, address, telephone 
listing, date and place of birth, major field of study, dates of attendance, weight and height of 
members of athletic teams, class, participation in officially recognized activities and sports, 
degrees, honors and awards, and post-high school plans without the consent of the eligible student 
or parent; provided that the school gives public notice of the types of information it may release 
under 603 CMR 23.07 and allows eligible students and parents a reasonable time after such notice 
to request that this information not be released without the prior consent of the eligible student or 
parent. Such notice may be included in the routine information letter required under 603 CMR 
23.10.  
 
(b) Upon receipt of a court order or lawfully issued subpoena the school shall comply, provided 
that the school makes a reasonable effort to notify the parent or eligible student of the order or 
subpoena in advance of compliance. 
 
(c) A school may release information regarding a student upon receipt of a request from the 
Department of Social Services, a probation officer, a justice of any court, or the Department of 
Youth Services under the provisions of M.G.L. c. 119, sections 51B, 57, 69 and 69A respectively.  
 
(d) Federal, state and local education officials, and their authorized agents shall have access to 
student records as necessary in connection with the audit, evaluation or enforcement of federal and 
state education laws, or programs; provided that except when collection of personally identifiable 
data is specifically authorized by law, any data collected by such officials shall be protected so that 
parties other than such officials and their authorized agents cannot personally identify such 
students and their parents; and such personally identifiable data shall be destroyed when no longer 
needed for the audit, evaluation or enforcement of federal and state education laws. 
 
(e) A school may disclose information regarding a student to appropriate parties in connection 
with a health or safety emergency if knowledge of the information is necessary to protect the 
health or safety of the student or other individuals. This includes, but is not limited to, disclosures 
to the local police department and the Department of Social Services under the provisions of 
M.G.L. c. 71, section 37L and M.G.L. c. 119, section 51A. 
 
 
 

4 of 6 



South Middlesex Regional Vocational-Technical School District 

File:  JRA-R 
 
(f) Upon notification by law enforcement authorities that a student, or former student, has been 
reported missing, a mark shall be placed in the student record of such student. The school shall 
report any request concerning the records of the such child to the appropriate law enforcement 
authority pursuant to the provisions of M.G.L. c. 22A, section 9. 
 
(g) Authorized school personnel of the school to which a student seeks or intends to transfer may 
have access to such student's record without the consent of the eligible student or parent, provided 
that the school the student is leaving, or has left, gives notice that it forwards student records to 
schools in which the student seeks or intends to enroll. Such notice may be included in the routine 
information letter required under 603 CMR 23.10. 
 
(h) School health personnel and local and state health department personnel shall have access to 
student health records, including but not limited to immunization records, when such access is 
required in the performance of official duties, without the consent of the eligible student or parent. 
 

Access Procedures for Non-Custodial Parents. As required by M.G.L. c. 71, § 34H, a non-custodial parent 
may have access to the student record in accordance with the following provisions.  
 

(a) A non-custodial parent is eligible to obtain access to the student record unless:  
 

1. the parent has been denied legal custody or has been ordered to supervised visitation, based 
on a threat to the safety of the student and the threat is specifically noted in the order 
pertaining to custody or supervised visitation, or  

2. the parent has been denied visitation, or  
3. the parent's access to the student has been restricted by a temporary or permanent 

protective order, unless the protective order (or any subsequent order modifying the 
protective order) specifically allows access to the information contained in the student 
record, or  

4. there is an order of a probate and family court judge which prohibits the distribution of 
student records to the parent.  
 

(b) The school shall place in the student's record documents indicating that a non-custodial parent's 
access to the student's record is limited or restricted pursuant to 603 CMR 23.07(5)(a). 
 
(c) In order to obtain access, the non-custodial parent must submit a written request for the student 
record to the school principal.  
 
(d) Upon receipt of the request the school must immediately notify the custodial parent by certified 
and first class mail, in English and the primary language of the custodial parent, that it will provide 
the non-custodial parent with access after 21 days, unless the custodial parent provides the 
principal with documentation that the non-custodial parent is not eligible to obtain access as set 
forth in 603 CMR 23.07 (5)(a).  
 
(e) The school must delete all electronic and postal address and telephone number information 
relating to either work or home locations of the custodial parent from student records provided to 
non-custodial parents. In addition, such records must be marked to indicate that they shall not be 
used to enroll the student in another school. 
 
(f) Upon receipt of a court order that prohibits the distribution of information pursuant to G.L. c. 
71, §34H, the school shall notify the non-custodial parent that it shall cease to provide access to the 
student record to the non-custodial parent. 
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At least once during every school year, the school shall publish and distribute to students and their parents 
in their primary language a routine information letter informing them of the following: 
 

(a) The standardized testing programs and research studies to be conducted during the year and 
other routine information to be collected or solicited from the student during the year. 
 

(b) The general provisions of 603 CMR 23.00 regarding parent and student rights, and that copies of 
603 CMR 23.00 are available to them from the school. 
 

In those school systems required under M.G.L. c. 71A to conduct a bilingual program, all forms, 
regulations, or other documents regarding 603 CMR 23.00 that a parent receives or is required to receive 
shall be in the language spoken in the home of the student, provided that it is a language for which the 
school system is required to provide a bilingual program. 

 
 
LEGAL REFS: Family Educational Rights and Privacy Act of 1974,  

P.L. 93-380, Amended   
P.L. 103-382, 1994 
M.G.L. 66:10 71:34 A, B, D, E, H 
Board of Education Student Record Regulations adopted 2/10/75, as amended June 

2002 
603 CMR: Dept. of Elementary and Secondary Education 23.00 through 23:12 
Mass Dept. of Elementary and Secondary Education publication Student Records; 

Questions, Answers and Guidelines, Sept. 1995 
 
CROSS REF: KDB, Public’s Right to Know 
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STUDENT PHOTOGRAPHS 
 
 
Individual schools may arrange, in cooperation with the school's parent organization, student council, 
designated student committee, or a staff committee, to take individual student and/or class group pictures.   
 
Individual and/or class group pictures may be taken at the school facility and during the regular school day 
hours.  The pictures shall be made available for purchase by students and/or parents on a voluntary basis.  
The building Principal or his/her designee shall have final authority in authorizing the picture-taking 
program and will be responsible for overseeing the process. 
 
Students may be required to have an individual picture taken for the cumulative file or identification 
purposes; however, no student shall be pressured or required to purchase photographs. 
 
The purpose of the policy is to: 
 
Enhance the safety of students through visual identification in an emergency situation. 
 
Facilitate the social, educational, and administrative activities conducted in the school. 
 
Provide a service to parents and students. 
 
Allow the profits gained from the picture-taking program to be used by the sponsoring group and 
authorized by the building Principal. 
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